
third shift and has made folks 

on other shifts appreciate him 

even more.  Jamie shows Lead-

ership, Teamwork, Trust, and 

Honoring day-to-day tasks.  He 

is always willing to help and go 

that extra mile to get the job 

done.  He has such a positive 

impact with all staff with whom 

he works with.  He always 

maintains a positive attitude in 

everything he does.ó  Thank 

you Jamie for all your hard 

work!       

Amy Pauley, RN  

Team Nurse,  

First Shift, A/B  

 

Amyõs nominator notes that 

Amy has been the B Team 

nurse since beginning work at 

Jamie Anderson,  

Nurse Practitioner  

 

The person who nominated Jamie 

state that Jamie always goes 

above and beyond his job to take 

the best care of the individuals 

we serve.  òI work with Jamie a 

lot doing the admission call book 

and he is always so pleasant to 

work with and does great team 

work.  You never hear, ôI am too 

busy,õ or ôtake your admission 

papers to someone else to re-

view,õ or ôI donõt have time.õ  He 

always says thank you with a 

smile and I will find you when Iõve 

completed reviewing the paper-

work.  If he has an admission 

come in close to the end of his 

shift, he will stay until he gets the 

admission done.  The last several 

weeks, Jamie has been covering 
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SWVMHI.  òI have always 

been impressed with  her 

professionalism and efficien-

cy.  However, on July 12, 

2018, I witnessed Amyõs 

skills at their best.ó 

 

òB Team had three individu-

als who had refused medica-

tions, lab work, or both in 

the same morning.  All three 

individuals had significant 

psychotic symptoms and his-

tories of violence.  Amy and 

I briefly discussed further the 

details of how we would 

manage encouraging these 

three individuals to comply 

with needed treatment.  

Amy had already worked out 

every detail.  She had coordi-

nated with the laboratory, 

security, the medication 

room nurse, and additional 

staff.  She had orchestrated 

all these people to present at 

the right times and in the 

right manner to effectuate 

each individualõs coopera-

tion.  She also set the tone, 

such that the energy in each 

individualõs room was calm, 

supportive, but resolute.  

She made a decision to pro-

vide the Judicial Authoriza-

tion for Treatment paper-

work for one individual who 

 

Hidden  

 There is a Christmas 

Tree on every page in 

this edition, just like 

the one pictured here.  

Can you find all of 

them?    

 

 

 

EMPLOYEES OF THE QUARTER 
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The staff member who nominated 

Taryn states, òTaryn works as a float 

nurse and is scheduled each shift 

where she is needed.  Usually as a 

float nurse, you will be with another 

unit nurse who is familiar with the 

unit.  On third shift, the past few 

months, Taryn on many nights has 

been with a pulled nurse from another 

unit.  Taryn then has been the one 

who had to really step up and be the 

charge nurse because she was the 

most familiar with the patients and the 

unit.  She has done this without com-

plaint.  She came in and worked an 

extra night so she would be the nurse 

there who was familiar instead of hav-

ing two pulled nurses the next night. ò 

 

òTaryn has made a tremendous differ-

ence on third shift.  She always has a 

smile and a positive outlook.  Some of 

the things that others have said about 

Taryn are, ôshe pitches in and does 

whatever she needs to do to help out 

without complaint.õ  ôShe is always 

positive and upbeat.õ ôYou never hear 

her say anything negative.õ  ôShe is al-

ways pleasant to work with.  I wish I 

could always work with her.õó   

 

òTaryn had only three call-ins for the 

past year, which is to be commended, 

because she also had her first child on 

December 25.  I appreciate Taryn and 

her work ethic and upbeat, positive 

attitude.ó 

 

Thank you for what you do for 

SWVMHI Taryn! 

 Sarah Smith, RNCA  

     Nursing, Day Shift, A/B  

     

About Sarah, we learn that òSarah is 

currently working an extended peri-

od of time (6 weeks) on third shift.  

She agreed to do this in order to 

keep third shift running smoothly and 

help keep everyone safe.  The RNCB 

for third shift is on leave and there 

have been two recent separations of 

nurses.  The newest nurse hired has 

just completed orientation and is be-

ing trained, in part, by Sarah.ó 

 

òSarah has had to rearrange her per-

sonal life for this period of time in 

order to help out the unit as a whole.  

This is the second time Sarah has 

voluntarily covered third shift for an 

extended period.  Her presence on 

day shift has been missed.  Second 

shift and day shift appreciate not hav-

ing to work overtime because Sarah 

is covering so many of the shifts.  

Sarahõs teamwork and dedication to 

everyoneõs safety should be acknowl-

edged.ó   

 

Thank you for your dedication Sarah! 

    

     

had requested it, while maintaining the 

calm energy needed to have medica-

tion administered.  In addition to 

providing calm support to the individ-

uals we serve, Amy utilized staff re-

sources in an efficient manner.  Each 

individual received their medications 

and/or lab work without the need for 

physical holds.ó 

 

òIn my estimation, Amy exhibited mas-

tery of all the Facility values in one 

morning including:  Communication, 

Honesty with Compassion, Trust, 

Teamwork, Self-initiative, Leadership, 

and Honoring day-to-day tasks.ó 

 

òOf course, I also would express my 

appreciation to Security, the laborato-

ry department, the medication room  

nurses, and other A/B staff involved.ó 

 

Thank you Amy! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Taryn Thomas, RNCA  

 Float/Nursing  

 

Continued - Employees of the Quarter 
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If you look closely at the photo above, you can see the most recent SWVMHI graduates of VPSL I (Virginia Public 

Sector Leadership Program).  Those from SWVMHI who graduated are: Garrett Baker, Christie Hayton, Danielle 

Grogan, and Lisa Taylor.  Congratulations to these four and the other 17 SWVMHI Leaders who have attended 

VPSL I since its inception in 2017.  SWVMHI also has four graduates of VPSL II (SystemLEAD) and one graduate 

of VPSL III, the highest level (Merle Obregon).  

SWVMHI Graduates of VPSL 

FAQ:  Iõm Going to Retire Soon.  Will I have Life Insurance in Retirement? 

 

Yes, if your employer offers this benefit and you meet the requirements for retirement when you leave em-

ployment.  If you have VRS Group Life Insurance with your employer, a portion of your coverage continues 

into retirement.  Your coverage includes:  

 

¶ A death benefit amount that is equal to your creditable compensation at retirement, rounded to the 

next highest thousand and then doubled.  The benefit is payable if you die of natural or accidental    

causes. 

¶ An accelerated death benefit option.  If you are diagnosed with a terminal condition and have fewer than 

12 month to live, you can withdraw some or all of your life insurance proceeds to use for any purpose.   

 

Your beneficiary or survivor will receive any remaining amount upon your death. 

 

The amount of your coverage begins to reduce on January 1 following one calendar year after your employ-

ment ends.  The reduction rate is 25 percent each January 1 until it reaches 25 percent of the total life in-

surance benefit value at retirement. 

       
~For complete article, go to https://www.varetire.org/mnews. 

A  V I E W  F R O M  T H E  H I L L  

Will I have Life Insurance When I Retire 



 

PCT Career Pathway  
Level I Completions 

 
 
SWVMHI, through the Department of Behavioral 
Health and Developmental Services (DBHDS), offers all 
Psychiatric Care Technicians (PCT) participation in the 
Direct Support Professional (DSP) Career Pathway.   
SWVMHI and DBHDS recognize the essential role that 
each PCT contributes to deliver high quality service to 
the individuals and families served and the DSP Career 
Pathway provides a method to assist PCTs improve    
client services through experience, training, and devel-
opment opportunities.  Through a structured three -tier 
educational program, PCTs are provided career growth 
opportunities that improve the overall competency level 
of staff, lead to a more positive work place environment, 
raise morale and improve both recruitment and reten-
tion measures.  SWVMHI has a very active participation 
in this program and wishes to recognize and congratu-
late those PCTs who recently completed a tier of study. 
The following PCTs completed the DSP Career Pathway 
Level I and submitted their DSP portfolio to qualify for 
the December 2018 bonus: 
 
Megan Carrico   Shelly Jones 
Sandra Copeland  Sonja Pruitt  
James Fry   Jane Radick 
Tammy Frye   Brittany Wilson  
Sasha Greer   Anthony Yarborough 
Brandi Hall    Kim Yarborough  
Carol Johnson 
 
Congratulations to all DSP participants!  
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Take a moment for  

Holiday Safety 
 

òHappy Holidaysó everyone.  The Holiday Sea-

son is here and there are lots of activities going 

on that can act as distractions to our work.  It 

is a challenge to stay focused at work during 

this time of year.  

Holiday injuries tend to put extra stress on 

everyone.  Imagine yourself sitting around the 

holiday table in a leg cast because you fell off a 

ladder or tripped over something.   

Unfortunately, these stories are more com-

mon than all of us might admit.  Injuries during 

the Holidays seem to magnify how many peo-

ple are affected by an injury to one person.  

How many people count on you each day to 

come home safely?  If you add them up, you 

might be surprised.  

Taking a few seconds for safety may seem un-

important to you, yet it is the one activity, the 

one action you might take during a busy and 

distracted day that will have the most benefit 

in keeping you safe.   

In fact, you can think of each of those people 

who would be affected by an injury to you   

every time you take a few seconds to refocus.   

Again, òHappy Holidaysó to everyone.  May 

the Blessings of this season warm the hearts of 

you and your families!  

~Submitted by Becky Barker,                      

Safety Committee  

SAFETY:  Think of it as your  

Holiday present to yourself.  
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Thanks to a new federal law that was 

effective 9/21/18, you can get free 

credit freezes and year-long fraud 

alerts.  This is helpful if you be-

lieve that someone may have tried 

to steal your identity and open 

credit in your name. 

What is a Credit Freeze?  A Credit 

freeze restricts access to your 

credit file, making it harder for 

identity thieves to open new ac-

counts in your name.  Usually you 

get a PIN to use each time you 

want to freeze and unfreeze your 

account to apply for new credit.  

Whatôs new?  Previously, credit freez-

es may have had fees, depending 

on state law.  Now, it is free to 

freeze and unfreeze your credit 

file and the files of children under 

the age of 18 (who may also be 

the victim of credit fraud). 

What is a year-long credit alert?  This 

is a fraud alert that will tell any 

business that runs your credit that 

they should check with you before 

opening a new account.  Previous-

ly, fraud alerts only lasted 90 

days.  Now an initial fraud alert 

will last one year.  It will still be 

free and identity theft victims can 

still get an extended fraud alert for 

seven years. 

The three credit monitoring compa-

nies, Equifax, Experian, and 

TransUnion, must each set up a 

webpage for requesting fraud 

alerts and credit freezes.  The Fed-

eral Trade Commission (FTC) 

will also post links to those pages 

on IdentityTheft.gov. 

Itôs important to know that freezing 

your credit will not prevent fraud 

on your credit or debit cards.  A 

thief can steal or purchases your 

current credit/debit card infor-

mation and use  it for their own 

purposes.  A credit freeze makes it 

impossible for anyone to borrow 

money or open a new credit/debit 

card in your name.  A credit 

freeze still allows you to get your 

free annual credit report and it 

does not hurt your credit score.  It 

is recommended that you continue 

to check your credit report.  His-

torically, it has taken a few days 

to freeze or unfreeze the access to 

credit.  The new law requires the 

credit bureaus to speed up the pro-

cess. 

 

MONTHLY PATIENT 

CENSUS 

 

Nov 2018  

Admissions  60 

Discharges  75 

Passes  10 

 Average Daily Census  157  

Financial Tip:  Credit Freeze Update 

 

(Christmas Funnies cont.) 

 
Q: What do you call an outlaw 

who steals gift wrapping from 

the rich to give to the poor? 

A: Ribbon Hood 

 

Q: What do you get if you cross a 

Christmas tree with an iPad? 

A: A pineapple! 

 

Q: Where do you find reindeer? 

A: It depends on where you leave 

them! 

 

Q: Why didnôt Rudolph get a 

good report card? 

A: Because he went down in His-

tory. 

 

Q: What would you call an elf 

who just has won the lottery? 

A:  Welfy! 

Christmas Funnies! 
 

Q: Why do Dasher and Dancer love coffee? 

A: Because theyôre Santaôs Star Bucks! 

 

Q: What does the Gingerbread Man use to make his 

bed? 

A: Cookie Sheets! 
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15 Stress-Reducing Holiday Tips for  

 Families with Special Needs  
 

Holiday time is a joyous time to spend with family, loved ones and friends.  It is also a time to be thankful, give to    

others, exchange gifts, and wish for peace. 

 

In terms of my own special family, I look forward to all of the wonderful things that come with the holiday season.  

Having said that, the holiday season can be a difficult time due to changes to any and all of the following: 

 

¶ Routine 

¶ School programs 

¶ Vacation 

¶ Travel 

¶ Visiting family and friends 

¶ Attending functions 

¶ Excruciating amounts of down time 

¶ Too much noise, and lastly; 

¶ Too much food 

 

I have developed some coping mechanisms that help my own family survive the holiday season as unscathed as possible.  

It also affords my special family the enjoyment of the holiday season much more. 

 

 Do Not Over -Schedule - It is tempting to make frequent visits, attend gatherings, and get involved in many activ-

ities during holiday time.  This can often be too much for your special family.  I feel that it is better to have one 

successful experience rather than many stressful and difficult ones.  If my son needs to be on his best behavior for 

an activity, I make sure he has plenty of non-stressful time before and after an event to just be himself. 

 Bring Your Own Food & Supplies to Gatherings - If your loved one is a picky eater or on a special diet, or if 

there is a risk of tantrums, difficult behavior, and stress over missing his/her favorite food, bring your own supply.  

Furthermore, if there are certain items that will help calm your child; such as iPads, books, stuffed animals, or 

weighted vests, make certain you bring them to all gatherings. 

 Offer to Buy Gifts - My family and friends worry so much when it comes to buying gifts for my son with special 

needs.  In order to alleviate this worry, I buy my sonõs gifts prior to any event, and my family members will then 

present the gift to him.  This takes the stress off my family members and also ensures my son will not act out if he 

opens something he does not like or understand. 

 Try to Build in as Much Routine as Possible - Although it is hard, I try to build as much of a routine as possi-

ble over the holidays.  I keep a consistent wake up and bed times over breaks and throughout the year.  I try to 

keep similar limits that I set during school.  In our home, òscreen timeó remains limited, reading routines stay in 

place, and meals remain around the same time. 

 Ask the School or Program for Activities You can Work on At Home over Breaks  - It is also a good 

idea to ask teachers or therapists for activities you can do with your child over holiday breaks.  This can help you 

establish a routine, help you see what your child is working on, and assess whether he or she is generalizing the 

skills being administered in school. 

 Take Two Cars  - It is always a good idea to have an escape plan for holiday activities.  My husband and I always 

bring two cars to gatherings or activities, so that one of us can leave if our child with special needs is acting up.  

This way our other children can remain (if they wish), and our child with special needs can go home where he feels 

more comfortable. 

 

 

 

 

 Continued on page 7 


